
JVC Professional Products is pleased to announce the JVC Security Products E-Z 
Exchange Program. In addition to the 3 year Parts & Labor manufacturer’s limited 

warranty, this program provides JVC customers the exclusive benefit of a “no hassle” 
point-of-sale product exchange of the eligible Security Products listed below. 

 
 
Should your product fail within the 3 year manufacturer’s limited warranty period, simply bring it to 
the original point-of-sale qualifying authorized distributer for an immediate product exchange. No 
messy RMA requests to deal with. No reason to send the unit out for an evaluation or lengthy 
service repair. No costly time-down of your security system without essential surveillance. 

It’s that easy!!! 

Eligible Product Effective March 1, 2012 
 

    Model                                                         Description 
TK-C2201UA                      600 TVL analog mini dome security camera 
TK-C2201WPUA                Outdoor 600 TVL analog dome security camera 
TK-C9200UA                      Easy Day/Night 600 TVL box security camera 
TK-C9300UA                      True Day/Night 600 TVL box security camera 
TK-T2101RU                       600 TVL mini dome security camera with IR LED 
TK-T8101WPRU                 Outdoor 600 TVL analog bullet security camera with IR LED 
 

* New models will be added as they become available 
* JVC reserves the right to alter or discontinue this Program at any time without notice 

TERMS & CONDITIONS 
• Qualifying product must be purchased through an authorized JVC distributer who maintains an inventory of eligible 

product in their branch locations and associated warehousing hubs. 
• Eligible product must be purchased on or after March 1, 2012 and be within the 3 year manufacturer’s limited 

warranty period. 
• The product exchange must be performed at the original point-of-sale. No exchanges will be made through JVC. 
• If Physical abuse or neglect is determined at the original point-of-sale, no exchange will be permitted. 
• Product will be exchanged for the identical model. Should the product be discontinued or unavailable from JVC, it is 

within JVC’s discretion to exchange the product with an equivalent model. No cash refunds will be permissible. 


