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Service Technical Report

Model Application

PK-VS4GD-G A
PK-VS4GD2G

SUBJECT : No picture output connected with DLA-VS2200. DATE : 2013/06/19

<Symptom>
When PK-VS4GD-G (or PK-VS4GD2G) is connected with DLA-VS2200, EDID attestation is denied and
no picture is output.

<Cause>

PK-VS4GD-G (or PK-VS4GD2G) confirms the vender code of EDID of connected equipment and judge
EDID attestation.

However, the vender code was reformed to JVCKENWOOD Corporation since DLA-VS2200.
And PK-VS4GD-G (or PK-VS4GD2G) could not recognize DLA-VS2200 is right product to attest.
As a result, DLA-VS2200 could not get the input signal and no image appears.

<Countermeasures>
The firmware of PK-VS4GD-G (or PK-VS4GD2G) must be improved to new version. (Ver.2.03)

New firmware, Tool-Software, and Instruction for version up (PKVS4GDG-Ver2.03.zip) are posted on
SMIS.

The improvement to this version is possible to any old firmware.

<Serial number list of subject>
PK-VS4GD-G : Modified after S/N 118B0569
PK-VS4GD2G : Modified after S/N 0681****

Traceability of document of issue section : SB00672

Repair Code A(S): B: C(P): D(C) APPROVED WRITER
IRIS Code Symptom: Section: PCB: Defect: Repair:
Old Stock Parts i

| Replace | Running change Y.YAGI Y. Miki
Product Change Lot S/No.
Rework Request | Forever | Remarks
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