
TAKING ADVANTAGE OF THE
GY-HD100U(A) UPGRADE IS EASY AS

1-2-3!
STEP 1

STEP 2

STEP 3

Verify that your camera is not already an (A) version

By examining your box.
Locate the model label

 and look for the (A) next
to the model number, if its

there your camera is already
an (A) version

Complete the form on the next page and
include the completed form with the

camera.  *Please provide a return shipping
address to avoid delivery delays.

Use the address label on page 3 of this
form and ship the unit to the Upgrade center

 Be sure to make a copy of the
completed form as this information

may be used to check on upgrade status.

By examining camera.
Locate the model number

label by extending the 
shoulder pad, an (A) 

near the model number
indicates an (A) version.

OR

(A)

(A)



GY-HD100U(A)GY-HD100U GY-HD100U(A)GY-HD100U(A)GY-HD100UGY-HD100U

First Name

Company Name

Address (Street) *NOTE: PLEASE PROVIDE RETURN SHIPPING ADDRESS

City

Telephone #* E-Mail Address

Model #

State Zip Code *

Serial # Date of Purchase

Middle Init. Last Name

GY-HD100U
Please send camera body only!  Please detach and retain all other accessories and components including
viewfinder, lens and microphone.  Please backup your camera settings to an SD card. After backup, remove
and keep the SD card.  

JVC recommends that your camera be professionally packaged by an experienced shipping company and insured for its full 
value.  JVC assumes no responsibility for damages to your camera that may occur during shipping.  Should your equipment 
be received with apparent shipping damage, the JVC Upgrade Center will contact you immediately at the contact number 
indicated above.  FOR FURTHER INQUIRIES PLEASE CONTACT (800) 582-5825

SERVICE & ENGINEERING 
COMPANY OF AMERICA

*Telephone number and Zip Code are required to check status of your upgrade

GY-HD100U (A) Version Upgrade

JVC will make every 
effort to perform the (A) 
Version upgrade within 

72 hours after your 
camera is received in our 
factory service center.  In 
some cases it may take 
longer to complete the 
upgrade.  To check the 
status of your upgrade 

please visit

 www.jvcservice.com

US RESIDENTS ONLY

PLEASE INCLUDE THIS FORM WITH YOUR CAMERA



JVC Service and Engineering
Company of America

GY-HD100U VERSION UPGRADE CENTER
5665 Corporate Avenue

Cypress, CA 90630


