
 

 

    

 

 

 

 

 

 

 HD PROJECTOR 
SERVICE REQUEST FORM 
As you are no doubt aware, your DILA HD projector is a technologically-
advanced, high-performance piece of equipment. 

Although extremely robust units, they may occasionally require servicing and 
as JVC’s service division, we want you to be rest assured that your unit will be 
evaluated only by trained professionals using the most advanced and accurate 
test equipment available. 

If your unit was professionally installed, we highly recommend that you contact 
the installer or the selling dealer for product removal. 

We are fully committed to the 72 hour* repair of your unit and ask only that 
you follow the packing instructions shown and complete the HD Projector 
repair Request form. Doing so will minimize the chance for shipping damage 
and help to facilitate the repair process. 

Thank you for your cooperation.   

* 72 hours is applicable only during the projector's original warranty period and excludes weekends, 
holidays and shipping time.
 



     
                     

HD Projector 72 Hour Repair 
Please enclose one form for each projector you are sending in for repair and

remember to attach all necessary documents 

Attn: 

Name 

Address: Street 

City 

Phone No: email Address 

State Zip Code 

Please tell us about the problem you are having. 

8/10 V7 

What is the Serial Number?What is the Model Number? Is this product under warranty? Lamp Time 

Accessories are not normally required by the service center unless they may be contributing to the problem. Please list any accessories that you are sending with the device. 

Please describe the problem you are having below.  If you need more space please use the reverse side of this form. 

* If you are requesting warranty service on any of your products you must include a copy of the original sales receipt for that product
 in order to verify warranty coverage. Any repair performed without proof of purchase will incur charges at our standard rates. 

YOU CAN CHECK ON THE STATUS OF YOUR REPAIR BY VISITING: http://REPAIRSTATUS.JVC.COM 
FOR OTHER REPAIR INQUIRIES PLEASE CALL (800)-252-5722 

MULTIPLE REPAIR NOTICE*  If this unit has been in service previously at a JVC Factory Service Center, please list prior 
Job No.s below. 

List all prior Job Numbers Here. 

Please remember to include the following documents with your request: 

Copies of Original Proof of Purchases to verify warranty. 
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